Jorosop odeprsl.

1. OBIIIUE ITOJIOKEHUSA

1.1. Hacrosiiee cormamenue sBiseTcs myOanaHor odeproii o mpogaxe
YCIIYT IIPEAOCTABIAEMBIX Ha CalTe wlnner.pw.

1.2. B cootrBercTBUM co cTatbent 437 I'paxnanckoro Konekca Poccuiickoit
®eneparuu (I'K PD) nanubiil 1oKkyMeHT siBisieTcst yOnn4uHO#M odepToii, 1 B
CITy4ae MPUHSTHS U3JI0KEHHBIX HUKE YCIOBUI (PU3MUECKOE JIHIIO,
MIPOU3BOIAIIEE AKIIETIT ATOU 0epPThI, OCYIIECTBISET oriaTy ToBapa B
COOTBETCTBHH C YCIOBUsIMU HacTosiero Jlorosopa. B coorBeTcTBHM C
nyHkToM 3 crateu 438 'K P®, omtara Tosapa [Tokynarenem siisiercs
aKLIENTOM O(epThl, YTO CUYUTAETCS PABHOCUIBHBIM 3aKI04eHHIO JloroBopa
Ha yCJIOBUSIX, U3JIO)KEHHBIX B HacTosIIEeH odepTe.

1.3. Ha ocHOBaHMM BBIIEN3IIOKEHHOTO, BHUMATEIIBHO O3HAKOMBTECH C
TEKCTOM ITyOJMYHOU 0()ePTHI, U €CIH Bbl HE CONNIACHBI C KAKMM-JTNOO
YHKTOM JaHHOU odepThl, Bam npenaraercs oTka3arbcs UCIOIb30BaHUS
yCIyT npeaocTaBisieMbIx [IpomaBiom.

AKuenT — nojaHoe u 6e30ropopouHoe npuHaTue [lokynarenem ycioBuii
JoroBopa;

Odepra — nydoauunoe npemnoxkenue IIpogasma, agpecopaHHOE TFOOOMY
busngeckomMy Uiy (TpakIaHuHY ), 3aKITIOYUTH C HUM JIOTOBOP KYILITH-
nponaxu (nanee — «J{oroBop») Ha CyIIECTBYIOIINX yCIOBUSX,
coneprkamuxcs B JloroBope;

KonTeHT — 1mt00bIe MaTepuanbl, BKJIIOUas TEKCThI, poTtorpadun, BUIEO-
ponukw, (paiiibl, 3arpy’kaeMble OJIb30BaTEISIMU BeO-caiiTa;

JInunblii kKabuHeT - paznen Ha GopyMe, B KOTOPOM 3aKa3uUK MOMKET
COBEpIIATH YIPABJIECHUE YCIIYTOM;

Caiit — pasMCIICHHAA B CCTH I/IHTepHGT Ijiomaaka ¢ 1JOMCHHBIM HMCHCM
wlnner.pw N COIIYTCTBYIOIIUX EMY IMOAJOMCHAX



3aka3 — oT/IeNbHbBIE MTO3UIUU U3 ACCOPTUMEHTHOTO MEPEYHS MPEUCKypaHTa
HNurepner-caitra.

2. TIPEAMET JOI'OBOPA

2.1. [Iponagen peanu3yeT yciayru ( Bp€eMEHHOE MOBBIIIEHUE CTAaTyca Balllero
aKkayHTa Ha ¢popyMme, uMeHyemoil VIP-cekiueit, KOTOpbIil BKIIIOUaeT B cebs
JNOCTYT K MarepuajaM, IporpaMMaM U IpoYyeMy KOHTEHTY HaXOIAIIEMYCs B
paznenax Gopyma, IporpaMMHOE 00eCIieueHUE MPENOCTABIIAETCS BIIAIEIbILY
craryca VIP Ha OecriaTHOI OCHOBE, BpEMEHHBIE pAMKH KOTOPOTO
00yCIaBIMBaOTCs IEUCTBUEM IJIATHOTO MOBBIIIEHUS ) COIIACHO C
JEHUCTBYIOIIMM MPEUCKYpPaHTOM, OMYOJIMKOBAaHHBIX HA CaliTe U JOCTYIHBIX K
O3HAaKOMJICHHUIO.

2.2. [IponmaBen peanu3yeT yCIyTry B UCKIIFOUUTEIIBHO BUPTYyaJIbHOM BUJIE,
MOCPEJICTBAM KOJla aKTUBALIMK, KOTOPBIN MOKyNaTeslb MOXKET aKTUBUPOBATh B
JMYHOM KaOuHeTe caiTa.

2.3. Uudopmanus, yciiyru u mpoyee npeaocTanisieMbie Bam qaHHbIM
CaiiTOM U 4epe3 Hero, MPEJOCTABIIAIOTCA Ha yCaoBuaxX " as is " ( Kak ecTb )
Bbl comnamaeTech ¢ TeM, 4TO BIAJIEbIbI 3TOTO caiiTa OCTABIISIIOT 32 COO0OM
HCKJIFOUUTENIBHOE MPABO U MOTYT B JIF0O00N MOMEHT, O€3 YBEIOMJICHUS U HE
HECsI HUKAKOW OTBETCTBEHHOCTH Iepell Bamu, oCyleCTBISATh N3MEHEHHUS B
paboTe MM BOBCE MPEKPATUTH PabOTy 3TOTO caifTa, ToBapa Uiu YCIyTH U
yIQIUTh MPEJOCTABISIEMbIE BAMH JIaHHBIE, Oy/b TO HA BPEMEHHOM UITH
ITIOCTOSIHHOM OCHOBE. MBI HE HECEM OTBETCTBEHHOCTD 3a yIAJICHHUE,
HECOOII0ICHNE, HETOUHOCTh WJIM HeHAIJISKAIIINE MPEA0CTABICHUE KaKX-
1160 HaHHBIX U nHGopManuu. Bee ToBaphl U yCIIyru TaHHOTO caiita 6e3
VCKJIFOUCHUS TTPOJAIOTCS B TOM COCTOSIHUM B KAKOM HAaXOJUTCS B JTAHHBIM
MOMEHT. BbI NprHUMAaETe U COMIAIIANTECH C ITUM.

2.4. Bce npuioxeHus, U3MEHEHHS U JIOMOJIHEHU K HacTosimemy Jlorosopy,
SIBJISIIOTCSL €70 COCTABHOW M HEOThEMJIEMOM YacThio. [IpuHsITHE HOBOM
penakuuu Hacrosmero Jloropopa mpou3BoauTcs aeucteussMu Kimmenra mno
JalbHENIIEMY HCTIONIb30BaHUIO CailTa.



2.5. Hacrosmuii JloroBop siBiasieTcst opuIiMaabHbIMUA IOKYMEHTOM
[Ipomasua.

3. OOOPMJIEHHUE 3AKA3A

3.1. IlpuobOpereHne yciyru miIaTHOro MOBBIIIEHUS OCYLIECTBISETCS Yepe3
HMHTepHEeT-CalT.

3.2. CamocrosTensHO opopMIICHHAS OIJiaTa 3aKa3a MOKyIaTeIeM Ha
WNHTrepHeT-caiiTe 03HaYaeT coriacue NOKyNaress ¢ yCIOBUSM HAaCTOSILIETO
JIOTOBOpA.

3.3. udopmanms nperocTaBicHHas Ha caiiTe wlnner.pw B IIOJHOM €€
00bEME HOCUT UCKIIFOUUTENIHHO CIIPABOYHBIM XapaKTeP U HE MOXKET
nepeaBarb ONPEACICHHBIC XapAKTEPUCTUKN U CBOMCTBA YCIyr. B ciiydan
BO3HUKHOBEHUS BOIpocoB [lokymarenb MOxkeT oOpaTuThCs 3a
KOHCYJIbTaIlME! B CITyKOy MOIEPIKKH.

3.4. [lokynarens qaeT cBoe coriacue Ha 006paboTky [IpogaBiiom
nepcoHaIbHbIX aHHBIX [loKymarens ¢ uCcrnoab30BaHUEM WU O€3
UCIIOJIb30BAHMS CPEJICTB aBTOMAaTH3aluK, CpokoM Ha 1 (omuH) roa. JlaHHoe
cornacue Ilokymarens pacipocTpaHsieTcsl Ha €ro UMsI ¥ JIEKTPOHHBIN
azpec, ykazanHsle npu opopmienuu 3akaza. Coriacue npeaoCcTaBiIsieTcs Ha
OCYIIIECTBJIEHHE JTIOOBIX JICUCTBUM B OTHOIIEHUU MEPCOHAIIBHBIX JaHHBIX,
KOTOPbIE HEOOXOAMMBI JIJIsI HAJIJICXKAIIETO UCIIOTHEHUS HACTOSIIETO
JloroBopa, BKJItouas 0e3 orpaHuyeHust: COOp, CHCTEeMaTH3alINIo,
HAaKOIUICHUE, XpaHEHHUE, YTOYHEHHE, UCTIONb30BAaHUE, PAaCIIPOCTPAHEHHUE,
OJIOKMPOBaHKME M YHHUTOXKCHHE, a TAK)KE OCYIICCTBICHUE JIFOOBIX MHBIX
JICCTBUI C IEPCOHAIBHBIMH JAHHBIMUA B COOTBETCTBHUHM C JICMCTBYIOIIUM
3aKOHOJIaTeJILCTBOM PD.

3.5. B ciiyuyae Bo3HMKHOBEHUS y [lokynaresnst BompocoOB, KaCaroIIUXCs
Yenyr, nepen ohopmieHneM 3aka3za eMy HEOOXOIMMO 00paTUTHCS 3a
koHcynbTaruei [Ipogasia. 3To MOXKHO caenarh 1Mo cpeacTsaM hopyma,
3aJ1aB BOMPOC JIIOASM UMEIOIINe MOMETKY " koMaHaa Gopyma " uin xe B
JIPYTUX pecypcax A padboThl ¢ KimeHTaMu. CITUCOK KOTOPBIX MOKHO HAWTH
CHU3Y (popyma WM K€ B TEeMAaTHYECKH OTBEICHHBIX MECTax. A Tak ke Ha



nouty - n4ndtalia@yandex.ru
4. HEHbI

4.1. ACCOPTUMEHT U lLiIeHa YCIyT MPECTABICHbI B CBOOOIHOM JIOCTYIIE Ha
Caiire IIponasna.

4.2. CroumocCTh YCIyT, YKa3aHHBIX Ha CaliTe MOKET ObITh U3MEHEHA
[IpogaBLOM B OJHOCTOPOHHEM MOPSIKE B JHO00E BpPEMS.

4.3. Onnara 3a Yeiayru, IpOUMCXOAUT OE3HATUYHBIM ITyTEM C TIOMOIIIBIO
TOCTyIHOM oHyaitH @opmbl 6e3HaIMYHOM oruTaThl Ha cueT [Ipoaasia.

4.4. Ilepenaya 0aHKOBCKHUX CBEICHUMN MPOU3BOJUTCS C COOMIOIEHUEM BCEX
HE0OXOIMMBIX Mep 0€30MaCHOCTH M 00€CIIEUNBAETCS CEPBUCOM OILIATHI,
pab6oraromum o Crannapty banka Poccun (CTO BP UBBC) u umeromum
cepTuduKaT COOTBETCTBUS MeKyHapoaHomy ctanaapty PCI DSS
(Oe3ommacHOCTh MHIYCTPUH TIATSKHBIX KapT). Bee onepammu ¢
OaHKOBCKMMU KapTamMu MPOU3BOAATCS 10 TexHosoruu 3-D Secure: 310
CBOEr0 pojia IBOMHAs 3aIMTa, KOorna 0aHK MPOCUT MOJIb30BaTEI
MOJTBEP/IUTH IJIATEXK CIECIHAIBHBIM MapojIeM, MOJIYYUTh KOTOPBII MOXKET
TOJIBKO BJIAJIEJIEL] KapThl.

5. BO3BPAT CPEJCTB

5.1. IIponasen u [lokynarens, 3akitouasi HacTosu Jlorosop,
COIJIAIIAKOTCS JOCTUTATh COMIACHS ITyTEM IIEPETOBOPOB.

5.2 HenocrarouHslil ypoBeHb 3HaHUM [ToKymaresns He aBiseTcs
OCHOBAaHUEM JJIsl BO3BpaTa JICHEKHBIX CPEACTB, BKIIFOUasi, HO HE
OTPaHUYMBASICH CIETYIONUMU 00CTOSTEILCTBAMMU:

» HeBO3MOXKHOCTH MCIIONIb30BaHUS YCIYTH M3-32 HECOOTBETCTBHUS HACTPOCK
W/WTA BEPCHUH UCITOJIb3YeMOT0 CUCTEMHOTO i MHOTO MPOTPAMMHOTO
o0ecrieueHusi, CHCTEMHBIM TPEOOBaHUSIM.

* HeBO3MOXKHOCTh HACTPOWKH MJIM U3MEHEHUSI BHEIITHETO BUJIa (Ju3aiiHa)
otrcyTcTBUsA HeoOxonumbix 3HaHut HTML, CSS, PHP u npyrux
TEXHOJIOTHH;



* HeBO3MO)KHOCTh BHECEHUS I3MEHEHHI B UCXOIHBINA KOJ| M3-32 OTCYTCTBHSI
HE0OXO/IMMBIX 3HAHUH B pa3zpaboTKe MPOrpaMMHOT0 00eCIICUeHNUS;

» OTcyTcTBHE 0A30BBIX 3HAHUH TIPHU 3aKa3e YCIYT.
* OrcyTcTBHE 0a30BBIX 3HAHUH B UCIOJIb30BaHUM MIHTEpHET-CaliTOB.

* OrcyTcTBHE 6a30BBIX 3HAHUI B MCIIOJIB30BAaHUU IPUOOpETaEMOi
3aKa34yMKOM yCIIyTe.

5.3. Ilokynarenb HE BIPaBe OTKA3aThCs OT OIUIAYEHHOT0 3akasa (WM ero
YacTH) HaJJIEXKAIIEr0 KaueCcTBa, UMEIOIIEr0 WHIUBUIYAIBHO ONPEACIEHHBIC
CBOMCTBA.

5.4. TlokymnaTenb BIpaBe 0OpaTUTHCS 3a BO3BPATOM CPEJICTB, €CITH C
MOMEHTA MOKYIIKH TJIATHOTO MOBBIIIICHUS HE MpoIuio 6onee 14-tu quel, He
OBLIIO MCITOJIB30BAHO HUKAKUX (DYHKITHH, KOTOPBIE TaeT moanucka. B ux
YHCiie cCKaduBaHue (DaiyioB ¥ UCTIOIB30BaHNE KOHTEHTA, KOTOPBIA TIOCTYTICH
TOJIBKO JIJISI TTOJIb30BATENIEN UMEIOIINE AKTUBHOE, IUIATHOE MOBBILICHHUE.

5.5. MOMEHTOM MOKYIIKM CYUTAETCS IMMOCTYIUIEHUE CPEJICTB HA CUET
IIPOJIABLIA 32 OIJIATy YCIIYTH.

5.6. Ilokymnarens BrpaBe TpeOOBaTh BO3BPAT CPEACTB, €CIIH OH OCYIIECTBUII
3aka3 yCiyr AIUTeNbHOCTh KoTopoit 30 (Tpuanars) u 6ojee KajaeHIapHbIX
nuelt. Tapud MeHbIEro cpoka CYUTAETCsI HEBO3MEIIAEMBIM.

5.7. JIroGoe 3moymnoTpebdieHne MOMbITKON BO3BpaTa ImaTexen niu
OTKPBITUEM CIIOpPA U MOI0OHOE, TPUBEAET K HEMEIJICHHOMY MPEKPAIICHUIO
IIPEIOCTABJICHUS BaM yCIIYT U JOCTYyIa K cCaiiTy w I nner.pw

5.8. Bo3BpaTy no/jiexXuT TOJIbKO HayajabHasi CTOUMOCTh yciyru. Cymma, 6e3
y4eTa KOMUCCUN OAHKOB U JPYTHUX IJIATEKEH.

6. OTBETCBEHHOCTD 3A ITIOBEJAEHHUE ITOJIB3OBATEJIA

6.1. Mcnonw3ys naHHbli cailT, Bel comanmaeTeck ¢ TeM, 4To He Oyznere
myOJIMKOBAaTh KOHTEHT 3alpeIEHHbII IeHCTBYIOIUM 3aKOHOIATEIbCTBOM,
Bbl He Oynere coOuparb Wi COXPaHATh JAHHBIE O IPYTUX MOJIb30BATEIISX,
UCIOJIb30BaTh KOHTEHT JIaHHOTO (hopyma B JIFOOOM €ro BUIE AJs



KOMMEPYECKUX U JIFOOBIX IPYTUX IIeJIei, KOTOPbhIE 3alpeIeHbI
3aKOHOJIaTEILCTBOM UJTM MOTYT TOBJIEYb 32 COOOM pernyTaluOHHBINA U

JIpyrou ymiepo.
7. ABTOPCKHUME ITPABA

7.1.BbI He BOpaBe pacrnopsKaTbcst KOHTEHTOM B JIIOOOM €ro BUIE JUIS
CO3J1aHNs HEXKEJIATEIbHBIX PACCHIIOK THMA " CllaM " U APYTUX, LENHbIX
IIUCEM U KaKOH-JIMOO JIpyroi pexsiaMbl 0e3 Halllero MUCbMEHHOIO COTIIACHS.
Bbl He B paBe UCNOIBb30BATh KOHTEHT JTAHHOTO (hopyMme JUIsl JIFOOBIX
IIPOTUBO3AaKOHHBIX JECUCTBUM.

7.2. Conepxxanue ¢hopyma, KpoMe MyOJuKaui oT 3-TUX JIMI], BKJIIOUas BCE
TEKCThI, n300paxkeHus (pororpadun) nperHa3HauYe€Hbl UCKIIOUUTEIBHO JIJIS
JMYHOTO HCIIOJIb30BaHus 3aKa3unkoM. Bece aBTopckue mpasa 3aluIieHsbl.

7.3. B ciyuae BbIsIBICHMS HAPYIICHUI aBTOPCKUX MPaB MMPU UCIOJIb30BAHUH
cepBuca, VicronHuTenp BlipaBe 3a0J0KMPOBATh YUETHYIO 3aIIUCh 3aKa3UUKa.

8. OBA3AHHOCTHU KJNIMEHTA

8.1. CamocTOATENHHO M3YUUTh TEKCT HacTosmelH OdepThl, pa3MenIeHHOH 1Mo
aapecy ( wlnner.pw/doc.pdf)

8.2. He nmepenaBath TpeThUM JIMIIaM CBOM JIOTUH M TIapoJib. Bee aeicTBus
COBepIlIaeMbIe Ha caliTe wlnner.pw M ero nojgoMeHax ¢ UCI0JIb30BAaHUEM
JIOrMHA ¥ napotist KiimeHnra, cuuTaroTCsi OCylIeCTBICHHBIMU KIIMEHTOM.

8.3. [TogaepxuBaTh aKTyaJbHBIMU U COOTBETCTBYIOIIMMU
JNEeHCTBUTEILHOCTH CBEJICHHMS, cofiepkaluecs B JInuHOM kaOuHETe
Kimenra.

8.4. He nuiieH3upoBath, CyOIUIICH3UPOBATh, IEPENPOIaBaTh, IEPeIaBaTh,
JCKOMIIIIINPOBATH, TN3aCCEMOIIMPOBATh, OTIYK1aTh, PACTIPOCTPAHSATH WIIH
ucnoib3oBarhk CepBHUC crioco0amMu, 3arpeiaroiMi HACTOSIUM JOTOBOPOM
WM JIIOOBIMU APYTUMH CTIOCOOAMHU C IIeJIbI0 HAHECTHU BPE/I.

8.5. He 3arpy>xath BUpYCHI WJIM BPEJOHOCHBIN KOJ JIMOO COBEpIIAThH
JENCTBUSA, KOTOPbIE MOTYT MPUBECTU K OTKJIIOUEHUIO, HAPYIIICHUIO



HOPMAaJIbHOM pabOoThl WK YXYIIICHUIO BHEITHETO BU/a CaiTa, JIn0o
Ype3MEPHON HArpy3KH Ha HETO.

9. OTBETCBEHHOCTbH CTOPOH

9.1. CaliT HE HEceT OTBETCTBEHHOCTh 3a YOBITKU, TOHECEeHHbIe KineHToM B
pe3yJabTare MoJib30BaHUs MPEIOCTABIIEMbIMU YCIyTaMH.

9.2. CaliT HE HECeT OTBETCTBEHHOCTh 3a NEPEPHIBBI B IPEIOCTABICHUN
VYenyr B citydae ¢00€B IpOrpaMMHOr0O 00ecreueHus: Wik 000pyJOBaHHUS.

9.3. CaiiT He HeceT OTBETCTBEHHOCTH 3a 00ecIieueHre 0e30macHOCTH
o0opymoBaHus U IporpaMmMHOro obecneuenust Knmenra, ncmonp3yemMoro
JUISL TIOJTYYEHUs] YCIIYT.

9.4. KnueHT HeceT OTBETCTBEHHOCTh 3@ COXPAHHOCTh CBOETO JIOTUHA U
mapoJis, a TaKxke 3a YObITKH, KoTopble MoryT [locimenoBars B pe3yiabTare ux
HECAaHKIIMOHUPOBAHHOTO MCIIOIb30BAHUS.

9.5. CaliT He MpUHUMAET Ha ce0sl KaKOi-IMOO OTBETCTBEHHOCTH 3a JII000H
Kontent, pa3meniaemplii, XpaHSIUNACS WIH 3arpy>KaeMblid BAMH UITU JIFOOBIM
TPETHUM JIUIIOM, JIUOO 32 JTIF0ObIe YOBITKY WU YIiepO B CBSI3U C HUM, a
takyke CaliT He HECET OTBETCTBEHHOCTH 3a KaKHE-JIM0O OITUOKH,
KJICBETHHUECKHE 3asIBICHUA, OCKOpOIeHUs, Auddamaruio, ynyueHus,
JIOKHBIC 3aKITIOYCHHS, PyTaTeIbCTBA M TOMY ITOJ00HOE, KOTOPHIE MOTYT
OBITH 0OHApY’KEHBI BaMU. BbI coranaerech ¢ TeM, 4TO KOHTEHT
pa3MeniaemMbii Ha 1aHHOM CaliTe MOKET HECTH HEXEIATEIbHbIA W
OCKOpOUTEIIbHBIN JIJIsl BaC XapakTep.

9.6. KiteHT HeceT OTBETCTBEHHOCTD 3a JOCTOBEPHOCTH CBEJICHHU,
yKa3aHHbIX UM Ipu Peructpanuu.

10. UCTTOJIBHUTEJLJIb OBA3AYETCH

10.1. IIpenocraButh 3akazuuky noctyn K VIP-cekiuu Ha omniaueHHBIN
3aKa34yuKOM CPOK B COOTBETCTBUM C MIPEHUCKYPAHTOM.

10.2. [IpenocTaBisTh TEXHUYECKYIO MOIJIEPIKKY Ha MPOTSKEHUU
JUTUTENTbHOCTHU TIOJIITUCKH.



10.3. B ciiyuae oT3biBa 3akazuuka cornacusi Ha 00paboTKy ero
NEPCOHANBHBIX JaHHBIX VcrionHuTens 00s3yeTcs MpeKpaTuTh UX 00padoTKy
WM 00eCreunTh NMpeKpanieHue Takor 0opadorku. B cpoku no 30

( TpuaIaTH ) KaJeHIApHBIX THEH ¢ MOMEHTA MOCTYIUICHUS! TIOCMEHHOTO
oOparieHus.

IIpumeuyanue :

VYeayra Hazuexkalero Ka4ecTsa - 3To, MOJy4YEHHbIN 10cTyn K VIP-cekunu
Ha IHTepHeT-caliTe, [IeHa U BO3MOXHOCTH KOTOPOil ObLIM 0003HAUEHBI
MIPEUCKYPAHTOM.



